Top 10 Things to Know about Your Case

1) The date your bankruptcy petition was filed.

2) Your case number – first two numbers specify the year you filed.

3) Your monthly payment and the amount that comes out of each paycheck.

4) The dividend you are paying to unsecured creditors.

5) The approximate length of your Plan.

6) Automatic stay prevents creditors from contacting you and the co-signor but you can contact creditors.

7) Obtaining credit while in Chapter 13 is not allowed without permission of the Trustee or Court, such as refinancing your home or buying a new or used car.

8) Tax refunds may be delayed while you are in Chapter 13 because your tax returns are processed by the Special Procedures Unit.

9) Do not ignore Motions for Relief from Stay or Motions to Dismiss – if you receive one of these, contact your attorney quickly as there is only a 20-day time limit to file a response.
10) Classification of creditors: Secured: a creditor holding a lien on property or a debt that is secured with collateral.  Unsecured priority: taxes, past child support, court costs, lawyer fees, chapter 13 administrative costs.  Unsecured: most credit cards, signature loans, medical bills, store charges.

Important Documents to Keep from Bankruptcy

· Petition, Statements, Schedules of Debts - documents filed to begin your case.

· Chapter 13 Plan, any Amendments, & Modifications to Plan - discloses the terms of your plan.

· Order confirming Plan – the official document from the court approving your Plan. 

· Notice of Intention to Pay Claims – list of claims filed in your case.

· Semi-annual reports – show details of payments received in sixth-month intervals and the approximate balances still owing.

Multiple copies of the following documents should be kept

 for a minimum of 10 years:
· Final Report and Account – shows the final status of your debts and a complete listing of all creditors paid in your Plan.

· Order of discharge – the discharge is considered a permanent injunction against any collection action for pre-petition, dischargeable debts.

How your money gets paid to creditors through your Chap. 13 Plan


Forms:




Sent to/by and timing:

1) Chapter 13 plan:



Sent to all creditors by Trustee’s office or


Set up by debtors 



by debtors’ attorney, if filed late.

and attorney that tells

the Court/Trustee how 
 

Sent at beginning of case or as needed

to pay their debts.



to amend Chapter 13 plan.

2) Proofs of claim:



Sent by creditors to clerk of court.

Form that tells court/Trustee 

how much money is owed to a 

Creditors have 90 days from date of

particular creditor and what

Meeting of Creditors but governmental

type of debt it is (secured,

creditors have 180 days from date of filing.  

unsecured, priority.)





3) Notice of Intention to pay

Sent by Chapter 13 trustee to

claims:




debtors and attorneys.

Form that shows which




creditors filed a claim to 


Sent app. 6 – 8 months after

get paid, what type of claim, 

confirmation of plan.  Debtors can

and the amount owed.


object within 20 days if claim is wrong.

4) Notice of assigned or 


Sent by court after creditor files

transferred Claim:



new information.

To advise debtors that debt 

has been sold to another entity 

Sent anytime as needed.

or is being serviced by entity

other than original creditor.

5) Semi-annual reports:


Sent by Chapter 13 Trustee’s office

Reports that show payments

to debtors and attorneys, twice a year.

received from debtors in past

This information (and more) is available

six months, shows how much

on Trustee’s website but a password

has been paid to each creditor,

is needed to access debtor’s

and shows remaining balances.

individual case.

DISCHARGE PROCEDURE

1.
Final payment received:


A. A letter is sent to cease payroll deductions (if necessary).

B. If payment is received from employer after letter is sent, that money is refunded to debtor(s) immediately.

2. Approximately 4 - 6 weeks later, a Final Report is filed with the court, and copies are sent to:

the debtor(s),

debtor’s attorney,

all listed creditors.

3. Approximately 45 days after final report is issued, if no objections to the Final Report are filed, an order discharging the debtor is sent to all parties concerned.

4. Approximately 30 – 60 days after discharge, a copy of the debtor’s final report or discharge is sent to the major credit reporting agencies:

Equifax

TransUnion

Experian

5. The following information is sent to the debtor:

A. A summary congratulatory letter,

B. A copy of the credit bureau letter,

C. Information concerning debtor education and credit re-establishment program.

6.
The Trustee receives a discharge of his duties and the court closes the case after verification that all funds have been dispersed.

Trustee’s website

The Chapter 13 Trustee’s website is now available to those who have signed a website access agreement and have been assigned a password.  It will enable you to gain access only to information about your case.  This website contains basic information such as filing date, approximate completion date, receipt of payments from you, claims filed by your creditors, a ledger showing the date and amount of payments sent to your creditors every month, and other useful information.  It is available 24 hours a day, 7 days a week.  It provides an approximate projected pay-off amount upon demand.  You may find that using the website will answer many of your questions that previously required a telephone call to your attorney or the Trustee’s office. Some questions relating to the website can be answered by calling the extension for Debtor Education, 436-6700 extension 111.  If it is a legal question, you will be advised to contact your attorney.

National DO NOT CALL List

1888-382-1222

or

www.ftc.gov
To OPT-OUT of pre-approved credit offers

1-888-567-8688

CONSUMER PROTECTION
Agencies to contact if you want to report unfair advertising practices:
Better Business Bureau – 1-800-759-2400 – www.columbus-oh.bbb.org
Chamber of Commerce – 614-221-1321 – www.columbus-chamber.org – if no BBB in your city
Federal Trade Commission – 1-800-382-4357 – www.ftc.gov - will assist in any unfair advertising scheme
US Post Office – call your local branch office – www.usps.com - if you feel you have been swindled through mail order
Food & Drug Administration – 1-888-463-6332 – www.fda.gov - for problems dealing with food, drugs, cosmetics
Federal Communications Commission – 1-888-225-5322 – www.fcc.gov - any problem with radio or TV ads, misleading or deceptive advertising
Legal Aid Society – 614-224-8374 – or Ohio State Legal Services Assoc. – 614-221-7201 – www.oslsa.org - may provide an organized method of handling cases for persons who cannot afford to obtain legal assistance
Police – call your local station - to report con-artists going door-to-door in your neighborhood
State Attorney General – 614-466-4320 or 1-800-282-0515 –

www.ag.state.oh.us - for products made, sold or advertised within your state
The Fair Credit Billing Act (FCBA) specifies your rights concerning the correct accounting and billing of accounts.
The Fair Debt Collection Practices Act (FDCPA) specifies your rights concerning the collection of debts by debt collectors.

Under the Fair Credit Reporting Act (FCRA), credit bureaus must accurately report information they supply to third party lenders.

The Truth in Lending Act (TILA) requires disclosure in credit billing of the many additional fees and points that arise in loan/lease agreements.

GETTING YOUR CREDIT REPORT

There are three major credit reporting agencies: Equifax, Experian, TransUnion.  Not all creditors report to the same bureaus so each of your reports may contain different information.   You can order a free copy of your credit report from each bureau once a year.  The free report will not include your credit score, which you can purchase for a small fee.  

To obtain your yearly free credit report using a computer, go to www.annualcreditreport.com.  This is the only official website set up to implement the requirements of the federal law which mandates that everyone is entitled to one free annual credit report from each national bureau.  Be careful to correctly type in the web address because several imposter sites have arisen and you do not want to disclose important identifying information to a con artist or end up paying for a report which should be free.   If you are asked for a credit card or checking account number, it means you are being charged for the report.  Remember, a copy of the credit report is free once a year from each bureau so be careful which website you go to.   But, keep in mind that your free credit report will not contain your credit score.   If you need your credit score, you will have to pay a fee of approximately $6.00.  

You can also obtain your yearly free credit report by calling 1-877-322-8228 
or 
order by mail by using the form on the following page and send to:
  Annual Credit Report Request Service

  PO Box 105281

  Atlanta, GA 30348-5281
